5. 1 would like to get consent by collecting a credit card or debit card number from the parent,
but | de-A6tdon't want to engage in a monetary transaction. Isthisok?

nettﬁeaﬂene#eaeh d@ends Thegeneral ruIelsthat an¥ Qarental consent mechanlsm must be
easonablg calculated! in Ilght of avaJIabIe technology, to ensurethat the parent QI‘OVIdII’lg consent

which isthe use of acredlt card, deblt card, or other online payment system in connection with a
monetargtransactlon However, thelisted methods aren't exhaustlve! ¥ou may use other methods

Qarent AIthough coIIectlng a16 dlglt credlt or deblt card number annewouId not satlsf;g this
standard, there may be circumstancesin which collection of the card number —in conjunction with
mglementlng other aefguards Would suff|ce For examgle! ¥ou could sugglement the request for

aeeeunt—te—sen%as-vepmalete | am the developer of an app directed tokids. Can |

use a third party, such asone of the app stores, to get parental consent H-a-creditcard-is
attached-to-that-accouhnton my behalf?

asgou ensurethat COPPA rguwements are bemg met. For examgle! you must makesurethat the
third party is obtaining consent in a way that is reasonably calculated, in light of available technology,

to ensure that the person providing consent is the child’s parent. The mere entry of an app store account
number or password, without other indicia of reliability (e.g., knowledge-based authentication questions
or verification of government identification), does not provide sufficient assurance that the person
entering the account or password information is the parent, and not the child. Y ou must also provide
parents with a direct notice outlining your information collection practices before the parent provides

hisor her consent.
child.

16. | run an app store, and would like to help app developersthat operate on my platform by
providing a verifiable parental consent mechanism for them to use. Under what circumstances will
this expose me to liability under COPPA?

Because you arenot an “operator” under COPPA in this circumstance, you will not beliable under
COPPA for failing to mvesngatethe gr|vac¥ gractlces of the oper atorsfor whom you obtal

COPPA Rule, theterm * oger ator” is not mtended to encomgass glatforms! “ such as Google Play or
the App Store, when such stores merely offer the gubllc accessto someoneelse s child- dlrected

FETC Act For example, it could beadecgtlve gractlceto mlsr@resent the level of oversight you
providefor a child-directed app.
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